
Insurance Matters 

Guiding you to the 
coverage you need.  

HealthCare Reform  
Test Pre-authorization 

The people 
come first. 

elcome to the 
first issue of Insurance 
Matters, the  depart-
ment’s newsletter 
that will provide 
important informa-
tion about insurance 
issues affecting you. 

This issue discusses  
8 key topics we want 
you to be aware of. 

Like all Americans, 
Delawareans are 
focused on new 
federal healthcare 
reforms and how they 
will be affected by 
these new laws. 

Our axiom has 
always been the 
consumer comes first. 

We are here to help 
you navigate the 
complex issues that 
characterize the 
world of insurance. 

The information 
you‘ll find will help 
you know your rights. 

The new laws we are 
proposing, along with 
our consumer alerts, 
will help you find the 
coverage that is right 
for you. 

When it comes to 
denial of services,  
we can help you. 

To  contact us,  
click here. 

Most Sincerely, 

Karen Weldin Stewart 
CIR-ML 
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As the new federal health care reforms are implemented 

patients will no doubt have questions. My staff has been 

prepping and is ready to address your concerns. If you don’t 

know where to start, start here. One health topic currently in 

the news is medical test pre-authorization. This process is 

widely used by doctors and insurers to protect patients from 

exposure to unnecessary tests and to manage medical 

expenses. In the vast majority of cases, it works well. In fact, 

to date, my office has not received any medical pre-

authorization complaints in two years. Still, I run a proactive 

office which is why I negotiated with all major Delaware 

health insurers to secure a moratorium on all medical test 

denials pending completion of my investigation. I am also 

examining the way Delaware health insurers have managed 

medical pre-authorizations the last two years. These steps 

are in keeping with my intention to keep the patient first. 
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Keeping the consumer first sometimes means changing state 

laws. This year, I am pushing for a new law that would 

prohibit insurers from canceling health insurance policies 

once issued except in cases of fraud. Insurers are some-

times quick to issue policies without carefully verifying 

application information. This can create a disaster for 

consumers filing a claim because the company might rescind 

(void) the patient's policy after a claim is made potentially 

requiring consumers and health care providers to return 

money that has already been paid out. As Commissioner, I 

believe insurers should be accountable for the underwriting 

determinations they made at the time the policy issued. 

Another “consumer first” bill would prohibit insurers from 

canceling or not renewing a policy without confirmation of 

delivery to the policy holder. We’re also pushing a bill 

designed to entice the financially strongest insurance 

companies to domicile in Delaware. Doing so will create jobs 

and foster economic development. 
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Risk is a part of life and the very reason for the existence of 

insurance companies and for the existence of our individual 

and consumer service department. Whether your insurance 

needs relate to your life and health or your home, car or boat 

our experts can help. As an example, did you know that we 

facilitate a series of certified defensive driving courses that 

entitle graduates to a 10% discount (15% upon the 

completion of a refresher course) on the liability and 

personal injury protection (PIP) portions of their motor 

vehicle premium? The department also sponsors a collision 

avoidance training program that is specifically aimed at 

teens, the drivers with the greatest likelihood of accidents. 

We also operate a Workplace Safety program. Businesses 

passing a workplace safety audit can have their workers 

compensation premiums reduced by up to 19%. 
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You already know how this one ends, “If it sounds too good to 

be true….” Today, there are at least 225 Delawareans who 

can attest to this maxim. These people were the targets of 

various health insurance-related frauds. As the economy 

struggles, our Fraud Unit is seeing a dramatic rise in the 

number unscrupulous marketers who solicit consumers to 

purchase “medical discount health cards” masquerading as 

health insurance. These health scammers prey on the most 

vulnerable and desperate people who cannot find coverage 

elsewhere using spam email, and fax blasts to make their 

pitch. Together with the US Postal Service, our staff is 

working to shut down and prosecute these scammers. In the 

meantime, we are vigorously alerting Delawareans and 

reminding you — if it sounds too good to be true, contact the 

Delaware Insurance Department Fraud Unit first. 
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