
The Main Reason for Our Existence.  

The Consumer  
Comes First. 

      elcome to the winter 2013 edition of Insurance Matters, the Delaware 

Department of Insurance e-newsletter that provides important insurance 

information about matters affecting you.  As always, this newsletter contains 

information that I hope Delawareans of all ages find to be of interest. Topics 

shared in this edition focus primarily on the Affordable Care Act, with an 

additional article on understanding your health insurance coverage.  

 

I believe that the information shared is extremely interesting and will serve to 

be helpful to your daily lives.  The goal of the Insurance Matters e-newsletter 

is to inform and serve Delaware consumers.  In addition, my staff is ready to 

advise you on various insurance topics, to help you with problem solving and 

inform you of your rights. Be sure to contact our office with your suggestions 

for future topics! 
 
Most Sincerely,  
 
  
Karen Weldin Stewart, CIR-ML 
Commissioner 
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THE AFFORDABLE CARE ACT 

With the enactment of Patient Protection and Affordable Care Act in 2010, 

our office has been working on the implementation of this historic law. As we 

move into 2013 you will see many changes on both the State and Federal 

LIFE 
HEALTH 
&

level which will impact you and your health insurance coverage. Back in 2010, we faced urgent 

challenges relating to health care and our economy.  In the United States we spend more on health 

care than any nation on earth, we had 50 million uninsured citizens and the health outcomes were 

not good.  Families, businesses, and government were all struggling under the burden of rising costs.  

 

Between 2000 and 2009, premiums doubled.  The share of small businesses offering employee 

coverage dropped from nearly 70 percent to under 60 percent.  And Medicare costs continued to rise, 

putting the Trust Fund in jeopardy of being insolvent by 2016. In our nation, we were facing a 

healthcare crisis. The passing of President Obama’s Affordable Care Act has ushered in an exciting 

time in our country’s history and we, at the Department of Insurance, are ready to take on the 

challenge. 

 

Key points of the Affordable Care Act that all Delawareans should be aware of are:  

1. Free Preventive Services 

2. Ban on Discrimination 

3. Increased Health Security for Seniors 

4. No Dollar Limits on Claims 

5. Access to Coverage for All Americans 
 

As we move to fully implement the health exchange marketplace, the Delaware Department of 

Insurance will be available to provide assistance. If you are have any additional questions or concerns 

related to the Affordable Care Act please call (800) 282-8611 or visit the Department’s website at 

www.delawareinsurance.gov. 

http://delawareinsurance.gov/departments/consumer/consumerhp.shtml
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HOW THE HEALTH CARE LAW IS MAKING A DIFFERENCE IN DELAWARE  
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The Affordable Care Act gives hardworking families the security they deserve. 
Health reform is already making a difference for Delawareans by: 
 
 

 Providing better value for your premium dollar through the 80/20 Rule 

     Under the new health care law, insurance companies must provide consumers 

greater value by spending generally at least 80 percent of premium dollars on 

health care and quality improvements instead of overhead, executive salaries 

or marketing. If they don’t, they must provide consumers a rebate or reduce 

premiums. This means that 5,639 Delaware residents with private insurance 

coverage will benefit from $1,846,989 in rebates from insurance companies 

this year. These rebates will average $351 for the 5,300 families in Delaware 

covered by a policy. 

 

 Scrutinizing unreasonable premium increases 

     In every State and for the first time under Federal law, insurance companies 

are required to publicly justify their actions if they want to raise rates by 10 

percent or more. Delaware has received $1,000,000 under the new law to help 

fight unreasonable premium increases. 

 

 Removing lifetime limits on health benefits  

    The law bans insurance companies from imposing lifetime dollar limits on 

health benefits – freeing cancer patients and individuals suffering from other 

chronic diseases from having to worry about going without treatment because 

of their lifetime limits. Already, 320,000 residents, including 121,000 women 

and 86,000 children, are free from worrying about lifetime limits on coverage. 

The law also restricts the use of annual limits and bans them completely in 

2014. 
Con’t on page 4 
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 Creating new coverage options for individuals with pre-existing conditions 

     Starting next year, the Affordable Care Act guarantees that all Americans – regardless of 

their health status or pre-existing conditions – will finally have access to quality, 

affordable coverage. People will be able to apply for affordable health insurance coverage 

choices in Health Insurance Marketplaces when open enrollment begins on October 1. 

The Health Insurance Marketplace will offer a choice of quality, affordable health plans. 

Coverage begins on January 1, 2014.  

 

 Supporting Delaware’s work on Affordable Insurance Exchanges 

Delaware has received $4,400,095 in grants: $999,999 in planning grants to provide 

the resources needed to conduct the research and planning  to build a health insurance 

marketplace. Delaware has also received $3,400,096 in exchange establishment grants 

which will help states continue their work to implement key provisions of the Affordable 

Care Act.  

 

 Increasing support for community health centers 

The Affordable Care Act increases the funding available to community health centers 

nationwide. In Delaware, 4 health centers operate 14 sites, providing preventive and 

primary health care services to 38,861 people.  Health Center grantees in Delaware have 

received $8,684,554 under the Affordable Care Act to support ongoing health center 

operations and to establish new health center sites, expand services, and/or support 

major capital improvement projects. 

These are a few ways that the Affordable Care Act will have an impact on all 

Delawareans. The health care law offers clear choices for consumers and provides new ways 

to hold insurance companies accountable. More information related to the law can be found 

at: www.healthcare.gov.  Here you can learn how the law affects you and the timeline of 

events as the law is rolled out between now and 2014. 

http://www.healthcare.gov�
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DO YOU KNOW ALL THERE IS TO KNOW ABOUT YOUR HEALTH INSURANCE?   

Many families recently went through the open enrollment process for their health 

insurance at work or Medicare Open Enrollment, which means you may have new 

insurance cards and paperwork coming in the mail. It is a good idea to get all this 

information together before winter illness or accidents happen. 
 

Make sure to check your provider lists to verify visits to your doctor and any specialists 

are still covered by your policy, as in-network or preferred provider lists change from 

year to year. Also read through your documents and make note of your copays for in-

network and out-of-network providers so you are not surprised later. 
 

When you are planning a vacation away from home, check with your insurance carrier 

to identify urgent care centers and hospitals that accept your insurance coverage near 

your destination and along the way. Be sure to ask your carrier about applicable co-

pays and deductibles if care is needed. 
 

Go to the National Association of Insurance Commissioner’s InsureU web site at 

www.insureuonline.org  for the explanation of some of the terms you may find on your 

health insurance paper work. 
 

If you have questions about your insurance options or about your insurance coverage, 

contact the Delaware Department of Insurance Consumer Services Division at (302) 

674-7310 or visit our website at www.delawareinsurance.gov. 

http://www.insureuonline.org/consumer_health_faq.htm�
http://delawareinsurance.gov/departments/consumer/consumerhp.shtml
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KNOW WHAT YOU ARE BUYING 

As the new federal healthcare laws and guidelines begin to take effect, many will 

be in the market for affordable healthcare coverage. That being said, most will 

utilize available internet resources as a convenient means of shopping for 

healthcare coverage that meets or appears to meet their individual needs. Many 

are successful in their search; however, many later discover that they did not 

bargain for what they actually purchased. 

 

A consumer can only benefit by educating themselves first before making an 

important purchase such as healthcare coverage. Many legitimate companies 

offer legitimate products; however, the consumer needs to understand that the 

term “healthcare coverage” is very broad and can take on different meanings. For 

instance, “healthcare coverage” can be and is used in conjunction with 

healthcare insurance and medical discount plans. In this example, it is important 

to know and understand the difference between the two. Generally speaking, 

healthcare insurance by policy terms and definitions covers many treatments and 

illnesses whereas a medical discount plan may offer discounts for medical 

services through certain providers. Part of the self-education process involves 

doing the research and understanding what you are purchasing. 

 

The Delaware Department of Insurance by statute licenses and regulates all 

insurers doing business in the state. Likewise, the Department also licenses and 

regulates all companies offering medical discount plans to Delaware consumers. 

A listing of these licensed agents and companies can be verified on the Delaware 

Department of Insurance website at  www.delawareinsurance.gov.   For further 

information the Department’s Consumer Services Section may be contacted at  

1-800-282-8611 (in-state only) or at 302-674-7323. 
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Could you share one highlight of the Affordable Care Act and the way it will 

have an impact on Delawareans? 
 

Before the health care law, too many Americans didn’t get the preventive 

care they needed to stay healthy, avoid or delay the onset of disease, lead 

productive lives, and reduce health care costs. Often because of cost, 

Americans used preventive services at about half the recommended rate. 

Yet chronic diseases – which are responsible for 7 of 10 deaths among 

Americans each year and account for 75% of the nation’s health spending 

– often are preventable.  
 

Cost sharing (including copayments, co-insurance, and deductibles) 

reduces the likelihood that preventive services will be used.  The 

Affordable Care Act helps make prevention affordable and accessible for 

all Americans by requiring most health plans to cover recommended 

preventive services without cost sharing. 
 

For a listing of the preventive services covered by the Affordable Care Act 

please visit: www.healthcare.gov.   

Insurance Matters 
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Go Mobile 

 

Scan or click the QR Code to see the Delaware Insurance 
Department’s Website on your mobile device. 
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