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Because of the substantial number of complaints which are constantly received by this
Department concerning the replacement value of automobiles, the following guidelines must be
employed when determining the replacement value of autos in this State. The objective to be achieved by
the adjustment is to make the injured party whole--no more, no less.

Where an adjustment involves the replacement value of an automobile such adjustment shall be
based on the fair market value at the time of loss of a like make, model, condition and equipped
automobile. Should a dispute arise concerning value, the adjuster shall be prepared to substantiate his
offer with the average quotation from three reputable used car dealer managers in the area of claimant’s
residence. Advertisements will not be considered valid quotations.

If in the conduct of his affairs an adjuster violates the above, he shall be subject to a fine or
suspension or revocation of his license pursuant to the applicable section of the Insurance Code.



