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The purpose of this bulletin is to provide procedural guidance regarding arbitration of
disputes involving homeowners’ insurance coverage.

Title 18, §331(d), of the Delaware Code requires that any request by an insured for
arbitration shall be made in writing and mailed to the Insurance Commissioner within 90 days
from the date of an offer of settlement or denial of coverage or liability has been made by an
insurer. For clarification:

e The date of “mailing” shall be construed as the date the mailed request was postmarked.

e The date of “offer for settlement” shall be construed as the date upon which the insurer
made its final offer of settlement.

e The date of “denial of coverage or liability” shall be construed as the date of the insurer’s
final denial of coverage or liability.

This Bulletin shall be effective immediately.
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